
Course Name: 
Emergency Medical Dispatch 
 
Course Description: 
This program is for our communications technicians.  It teaches them how to triage calls, how to 
categorize an EMS call, give emergency medical instructions and to handle multiple units and situations.  
This is a 3 day program and is taught by the Medical Priority.  For more information please contact 
Cetronia’s Education Department at caceducation@cetronia.org 


